EVENT SERVICES

Meetings with Social
Distancing

Helping to ensure the safety of your delegates

When restrictions and bans on group gatherings as a result of
the COVID-19 pandemic are lifted, it is expected that care will
still need to be taken to observe social distancing for some
months. mdgroup’s event services team and our suppliers

are preparing to facilitate meetings that are effective while
upholding social distancing rules and helping to keep
delegates safe.

Registration and Delegate Materials

To support social distancing and the need for less interaction
(transfer of materials), sign-in will be electronic using the
meeting app on the tablet provided to each delegate or via
the delegate’s own device.

The meeting app will also be used for all the welcome pack
materials that can include: welcome letter, agenda, meeting
handouts, local area maps and departure information
confirmation. Other documentation can also be made
available via the app. No USB sticks will be required as all
documents, including meeting presentations and protocols,
will also be shared via the app.

Delegates will be given a name badge upon entry. This is

the only physical item that will be handed out (other than
a tablet, if provided). The name badge will be plastic and

sterilised when handed out.

Delegates can make notes using their own device or the
tablet provided, removing the need for paper and pens to be
supplied in the meeting rooms.

Certificates of Attendance will not be printed and given out at
the end of the event but will be sent via email after the event
or via the app for the delegate to download.

If required, the app will stay live post-event for an agreed
duration so the delegates and/or presenters can continue to
share the materials post-event. Access and sharing restrictions
can be applied.

Meeting Room Set-up

Meeting rooms will be set up to enable social distancing.
Seating will be spaced apart by 6 feet / 2 metres. Larger
meeting spaces may be required to accommodate a revised
seating plan and we can provide options for alternative
seating as required.
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Audience Engagement and Q&A Sessions

We can provide several audience engagement options that
are available via the meeting app to optimize the delegates’
experience. We recommend using our app to enable
audiences to ask questions during the Q&A, to avoid the use
of microphones. However, additional hand-held microphones
can be provided to avoid passing them around the audience.

Breaks, Lunches and Welcome Dinners

We'll work with the hotel/conference venue to ensure
appropriate arrangements are made to enable social
distancing and ensure hygiene during on-site coffee breaks,
lunches and welcome dinners. And with restaurants or other
venues for off-site activities.
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Transportation

Individual car service/taxis will be arranged for delegate
transportation in place of group minibus/coach bookings.

Hygiene

There will be a “no shaking of hands” policy at all in-person
meetings. Signage will be displayed to remind delegates of
this policy.

Hand sanitiser pumping stations will be placed inside the
meeting rooms and meal venues.

All of our staff and partners will wear protective face masks
and gloves when working at a registration or welcome desk.

PPE (Personal Protective Equipment) can be provided (if
available) for delegates as an optional extra.

Hybrid / Alternative Options

If anyone cannot attend or is not comfortable attending the
meeting in-person, we can provide live streaming options to
enable remote participation. Our meeting app can monitor

remote registration and participation.

The safety of your meeting delegates is our highest priority.
We will strive to do everything we can to safeguard their
health while minimising inconvenience and maximising the
effectiveness of the meeting.

Please contact us at info@mdgroup.com to discuss your meeting requirements.
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